lNy6nu4yHasi ogpepma Ha 3aknro4eHue do2oeopa
o npedocmaessieHuuU UHopMayUOHHbIX ycriye u obecrnedyeHuu
803MO)XHOCMU y4acmusi 8 NPo8oO0UMbIX TPOMO-aKUUsIX U UHbIX
Meponpusmusx

1. TepMuHbI U onpedeneHus

Oghepma — HacTOAWMA OOKYMEHT, npeacrtaBnsawowmnn cobor npennoxeHue,
cofepxallee BCe CyLLeCTBEHHbIE YCITOBUSA LOroBopa, U3 KOTOPOro ycMaTpmBaeTCcsi BOMS
MpousBoguTens, Aenawowiero npennoxeHue, 3akni4yuMTb AOroBOP Ha YyKa3aHHbIX B
HaCTOoALLEM NPEANOXKEHUN YCNOBUSX C NIOObLIM, KTO OT30BETCS U NOATBEPAUT Cornacue ¢
YCIOBUAMMU, ONMNCAHHBIMW B HACTOSLLEM AOKYMeHTe (nybnuyHas odepTa).

lMpouseodumenb — OBWECTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO «[TnBOBapeHHas
komnaHua «bantuka», 3apeructpupoBaHHoe B Poccunckon depepaumm B KayvectBe
topuagudeckoro nuua (topugudeckni agpec: Poccus, Cankrt-MNetepbypr, 6-n BepxHun
nepeynok, Aom 3; noyTtoBbin agpec: 194292, CaHkr-lNeTepbypr, 6-n BepxHun nepeynok,
aom 3).

AzeHm — nvuo, JencTBylollee Ha OcCHoBaHwM JoroBopa ¢ [lpousBogutenem wu
obs3youweecsa coBepliatb No nopydeHuto [lMpousBogutensa pPUONYECKME U UHbIE
OENCTBUS OT CBOEro MMeEHW, HO 3a cyeT [NpousBoautens, NMOO OT MMEHM U 3a CYeT
Mpoussogutens.

Mompebumens — pnsnyeckoe nuuo, gocturwee 18 net n akuenToBaBLUEE HACTOSILLYHO
OdpepTy lNMpounssogutensa nyteM NpeaocTaBieHNs emy CBOMX NEPCOHAarbHbIX AaHHbIX,
NPUHATUSA y4acTus B NpoBoAMMbIx [1ponsBoantenem akTMBHOCTAX (MPOMO-aKUmMaxX 1 T.4.)
NN MHBbIMK cnocobammn, o6o3HayYeHHbIMK NMponssBoguTenem.

PeaucmpauuoHHasi gpopma — web-tpopma Ha UHTepHeT-canTax NMponssoautens n/unm
Ha cneunanun3anpoBaHHbIX VIHTEpHeT-canTax OpeHOoB BbiMyCKAaeMOW MM MPOAYKUMMU, C
Ncnonb3oBaHMEM KOTopou [oTpebutenb NpeaoCcTaBnseT CBOM NepCcoHarnbHble AaHHbIE
MpoussoguTento.

UHnpopmayuoHHbIe ycnyau — HanpasneHue [lotpebutentio Npoussogutenem, ero
AreHTamu nHopmaumm o npoaykrax lNpounssogurens, o nposoanmbix lNponssogutenem
Wvnn  AreHToM MpoMO-akuMsAX, APYrMX MepornpusaTUSAX, WHOW UHgopmauum o
pestenbHocTu NMpounssoguTensa nytem HanpasneHus lNMotpebutento SMS-coobuieHni,
CcoOOLLEHM NO 3MEKTPOHHOW MNOoYTe WM B MecceHaxepax, MnocpeacTBOM nyLu-
yBe4OMMEHUN, TeneOHHbIX 3BOHKOB W/MAW WHbIMKM cnocobamm B COOTBETCTBUM C
npegocraBneHHbIMu NoTpebutensmmn ceeaeHnAMM.

2. [Ipedmem u O6wue Nos1I0KeHuUs

2.1. Hactoswaa OdepTa aBnsieTcs ocdmymanbHbiM npegnoxeHnem Nponssoantens, B
nuue ero lNpe3nageHTa, OeNUCTBYIOLWEro Ha OCHOBaHUKW YcTaBa, 3aKMo4yuTb LOroBop C
MoTpebuTtenem o npegoctaBneHun MNMotpedbuTtento MHpOopMaUNOHHbBIX YCRyTr U COAEPXKNT
BCE CyLLIECTBEHHbIE YCNOBUSA Takoro goroesopa (aanee — «[orosop»). B cootBeTCcTBUM C
ykasaHHbiM [loroBopom [pounssogutens obsasyeTtca mHgopmupoBaTtb oTpebutens o
npoayktax [Npoussoantensa, 0 NPOBOAUMbBIX UM U/unn ero AreHToM NpOMO-akLMax w
CTUMYIMPYIOLLMX,  MapKETUHrOBbIX  MeponpuaTuax, o006 MHOM  AesTenbHOCTU
MpomsBogutens, a Takke 06 obecneyntbe BO3MOXHOCTb Y4acTusi B MPOBOAMMbIX
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lMpousBogutenem wu/unm ero AreHToM MpOMO-aKuusiX, WHbIX CTUMYIMPYIOLLKX,
MapKETUHIOBbIX MEPONPUATUAX NyTEM HanpasneHus (nonyyeHunsa ot) MNoTtpebutento (-9)
SMS-coobuieHnin, coobLieHnn Mo SMNEKTPOHHOW MoYTe WM B MeCCeHaXepax,
NoOCpeacTBOM MNyL-yBEAOMIEHUN, TeneOHHbIX 3BOHKOB W/MMAM WHbIMW cnocobamu B
COOTBETCTBMM C  npegocTaBrieHHbiMn  [NoTtpebutenammn  [lNMpomssogutento B
perncTpaunoHHon oopme CBeAEHUAMM.

2.2. HanHas Odpepta 4gaBnsetcs oduumanbHbiM OOKYMEHTOM W Nybnukyetca Ha
NHTepHeT-canTe [MpomnsBoautens no agpecy www.baltika.ru n cneumannanpoBaHHbIX
NHTepHeT-canTax 6peHaoB BbiNyCKaeMon UM NpoayKLUMN.

2.3. Ha T[loTtpebutenen pacnpoCTpaHATCA WU3NOXeHHble B HacTosiwen OdpepTte
YyCrnoBusA npefoctaBneHns MHPOPMAUMOHHBLIX YCNyr M oGecneyeHns BO3MOXHOCTU
yyactmsi B npoBogumbix NMponssogutenemM u/mnm ero AreHToM NpoMOo-akumsix U Apyrnx
MEepOonpUATUSX, CO BCEMWN NEPUOLNYECKN BHOCUMBIMU B HUX U3MEHEHUAMU, C MOMEHTA
akuentoBaHusa umm Hactoswen OdepTol.

2.4. MNMotpebutenb cuMTaeTcs akuenToBaBWMM HacToswy OdepTy U 3aknioYMBLINM
AOroBOp Ha okasaHue emy [lpousBoguTenemM UHGOPMaLMOHHBIX ycnyr n obecneyeHve
BO3MOXHOCTW y4YacTus B nposogumbix [Npounssogutenem u/unu ero AreHtamu npomo-
aKkumsx 1 Apyrux MeponpustTuax ¢ MOMeHTa npegocTtaBneHus [poussogutento u/unm
AreHTy CBOMX MepcoHarbHblX [AaHHbIX, MNPUHATUA ydacTMs B NPOBOAMMbIX
MNMpoussoguTenem akTMBHOCTAX (MPOMO-akuusaxX W T.4.) WUNU UHbIMKU  cnocobamu,
0603HayeHHbIMU Mpon3BoanTenem.

3. OkazaHue UHhopMaUyUOHHbIXycCry2

3.1. NHhopmauunoHHble ycnyrn okasbiBatoTcs [lpoussogutenem u/vnm ero AreHTom
MoTpebutento Ha 6e3Bo3Me3gHOWM OCHOBE B 0Ob6bemMe M C NEepuoguyHOCTbIO,
onpegensembiMu MNponssogmtenem.

3.2. MNpousBoantenb Bnpase oOTkasaTb [loTpebutento B nNpenocTaBfieHUM BCeX WK
4acTM MHGOPMALUMOHHBLIX YCrnyr B Criydae OTCYTCTBUSA TEXHUYECKOW WM UHOM
BO3MOXHOCTU 6€3 06BbACHEHNS NPUYMH.

3.3. MHdopmaumoHHble ycnyrn okasbiBatoTca [lpoussogutenem [loTpebutento Ha
OeccpoyHOM OCHOBE OO0 MOMeHTa pacTtopxeHusi [lpoussoautenem [loroBopa
3akntoveHHoro ¢ oTpebutenem nytem akuentoBaHus Hactoswen OdepTbl 6o Ao
HanpaeneHus Notpebutenem NponssoauTtento MHPopMauumn o pactopxxeHun [loroeopa
n/mnun o6 oTkase B NOSTyYEHUN UHPOPMALNOHHBIX YCAYT.

4. NUHbIe ycniosus

4.1. MNoTtpebutenu, npuHMMaroLwme yvyactme B MPOMO-aKUUAX U MHbIX MEepPONnpUSATUSX,
nposBoaumMbix lMpounssogutenem unn AreHToM, OOSTKHbl O3HAKOMUTLCA C Mpasuamu
AaHHbIX  aKkummn n MEepPONpPUATUIA Ha NHTepHeT-canTe Mponssogutens
(cneumanuanpoBaHHbIX VIHTepHeT-canTax OpeHAOB BbiMyCKaeMoW MM MNPOAYKUUnN) U
cnenoBaTtb UM.

4.2. MNpounsBoauTenb NO CBOEMY YCMOTPEHMUIO BMpaBe BHOCUTb ftobble M3MEHEeHUsa B
HacTodawyto OdepTy B ntoboe Bpems. MHdopmaums o6 ykasaHHbIX U3MeHeHUsX ByaeT
pa3smMeLlaTtbca Ha HTepHeT-canTe [NponssoanTensa u cneunanuampoBaHHbiX VIHTepHeT-
canTax 6GpeHOoB BbiMyCkaeMon UM NPOoAyKUMM HEe MeHee YeM 3a 7 (CeMb) OHeWn OO0 UX
BBOAA B AENCTBUE.

4.3. lMponsBogutens octaBnsdeT 3a cobon NpaBO MNPUOCTAHOBUTbL WIM MpPEKpaTUTb
oKasaHne WH(OPMAaLMOHHbIX YCryr B COOTBETCTBMM C HacTosiwen Odbepton B noboe
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BpeMsa C yBegomsieHnem [loTpebuTtenen nyTtem pasmMeleHus COOTBETCTBYHOLLEN
nHdopmMauuun Ha HTepHeT-canTe lNpounssogutensa n cneumanmn3npoBaHHbIX VIHTepHeT-
cavtax 6peHao0B BbiNyCckaeMon UM NPOAYKLNN.

OcHoBaHueM ona pactopxeHus NMponsBoanTenem 3aknO4YeHHOro NyTemM akuenToBaHNA
MoTtpebutenem Hactosiwen OdpepTbl [oroBopa €BMNAeTCA Takke npegocTaBneHne
MoTpebutenem nHdopmaumm o cebe, He COOTBETCTBYIOLLEN OENCTBUTENbHOCTU, YTO
MoXeT OblTb ycTaHoBneHo [lpousBogutenem, B TOM 4ucre, U nNyTeM MpPOBEpPKU
npeacraBneHHbix MNoTpebutenem gaHHbIX MeTogammu u cnocob6amm, COOTBETCTBYHOLLIMMMU
TpeboBaHNAM POCCUNCKOro 3aKkoOHOA4AaTENbCTBA.

4.4. NHudbopmaumsa cumTaeTcs HanpasneHHon oT umenun Mponssoautens MNotpebuTento,
ecnvn oHa oTtnpasneHa MponssoguTenemM unm no ero nopyveHnto AreHToMm crnocobamu,
yKasaHHbIMUK B nyHKTe 2.1. HacToawen OdepTbl unm pasmeleHa Ha NHTepHeT- cante
[MpounssoguTensa u/unu cneumanmsampoBaHHblix MIHTepHeT-canTax 6peHaoB BbinycKaemomn
UM NpoayKUnWN.

4.5. B cnyyae BO3HMKHOBEHUsi cnopa mexay [lpomsBogutenem u [loTpebutenem,
CBA3aHHOrO C ucnosiHeHvem [loroBopa, 3akflOY4EeHHOro Ha YCNOBUSX HACTOSALLEN
OdoepTbl, akuenToBaHHoW [loTpebuTenem, OH paspellaeTcs nyTeM AOrOBOPEHHOCTU
CTOpPOH wnu, Npy HEBO3MOXHOCTU [OOCTUXEHWUS corfnacusi, — B COOTBETCTBUU C
AEeNCTBYIOLWUM 3akoHogaTenbCcTBOM Poccunckon degepaumm no MecTy HaxoXOeHus
Mpounssogutens.

5. OmeemcmeeHHOCMb

5.1. OTtBeTcTBEHHOCTb [lpoM3BoaMTENA B OTHOLIEHMM MNPEOOCTaBNSEMbIX B paMKax
HacTodawen OdepTbl MHPOPMALMOHHBIX YCnyr u obecnevyeHmss BO3MOXHOCTU y4acTus B
npoBoauMbix lNMpounssogutenem unv AreHToM NPOMO-akumsax U OpYyrnx MeponpuaTuax
orpaHunyeHa TpeboBaHnaMM 3akoHoaaTenbcTBa Poccuiickon deaepauumn.



